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NATIONAL PENSION SYSTEM{NPS)

NPS was launched by the Gavernment of India with the visian of making
India a pensicned soclzty, by way of providing refirement bnefit to every
eitizen of couniry, across sectors. NPS was first introduced for Central
OO e G e D e
aftar January 1, 2004, Subsaquently, N tended ta the State
. with different States :cduptmq NPG fo thei employzes on
To widen the scope of HPS beyond Bovt. Sectar, in May
2005, NPS was made available to All Ciizens of India Secter, which was
furthsr extended to the Corporate Sector in December 2011

g g

FEATURES OF NPS
]
O 3
FLEXIBLE, SINPLE PORTABLE

WELL
REGULATED

7

=g &
e CRor | DUALEENERTOFLOWCOST
errekNT Sk AFoRERor Comrouons

NPS OFFERS TWO TYPES OF ACCOUNTS

Tier 175 & pension acoaunt for retirement, 1t is mendatory for 2l Government
amplayes wihar NS contributians of tha employas alang with cntribution
rom the i

TIERI

‘ean alsa contribute voluntarlly in their Tier | account in order to top up their
investment for the prpose of accumulating corpus as per their Fetirement
goals

achieve zhort teim gaals.

Pension Fund Regulatory and Development Authority (PFRDAL is

Recorckaeping Agency, Pansian Fund Manage, Trustes Benik,

int of Presence (POF) etc.], #ha have expartse in their
respeciive areas of aperations.n ta regulatary capacity, PFRDA
has natified requlations for the intemediares and processes
Undar NS, aiving NPS the status of a reaulated produt,Efforts
are continuously being Undrtaken by PFRDA in order
strangtian RPS a1 male it more sfficient. Similal,rigorous

arderto papularise NPS.

CRA undertakes actiities of Recardkeeping, Administration
and Gustomer Service for the Subseribers, While NPS was
implemented from January 2004 for Central Government

3

attar =
ol €« =
Protean eov Technologles Limited Is the first CRA for NPS
appointedby PFRDA, Sinos 2009, being 3 CRA for NPS, Protean
Fazcame 2 g vy n e of atablisig dinitaing
and managing NPS acras verious. L
AUAhaving
theright rvic .
13]Level 5 for CRA Subsc it 3 of O

SVCIevel,

morathan TBE3 bilion
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OTHER STAKEHOLDERS

NPS Trust
NPS Trust i

Pension Funds (PFs)

Trustee Bank{TB)

Ltd isthe current Trustee Bank.

Nodal Offices

ket as inteiface between the Subscribars and the GRA and includes Piincipal Accounts Offica (Pra0), Pay and
Accounts Office (PAQ] and Drawing 2 Disbursing Office (DDO] under the Gentral Government and Directorate of
Treasuries and
State Government,

Custodian
i e athPE Tust.
Bkl the N Cutadion of Secies
Annuity Service Provider {ASP)
unon sk from NBS.
Data Flow <
Gor NPSZ.
o emBeor NPS TRUST l
Fund Flow Y RESNS DoutschoBark
l ;y Trustee Bank Custodian
DatalFlow == P S
e NAV
protean
CRA . erms
1 s
subtrter e
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HOW NPS IS YOUR
COMPANION

IN BOTH THE INNINGS OF YOUR LIFE

Energized to fulfll young (¢

) ‘Leadsa relaxed & calm
and ambitious goals !

second innings

Make the best of NPS Tier Il Enjoy the fruits of the
investment account retirement planning done
years ago
Worried about Tax Cuts? (£ ©€) No dependencies
Save exclusively with NPS \ 2 m’
A on others
\ Continue leading the
independent life
Ever changing careers
CRIEnl ) Regular cash flow

Your retirement plan with

from pension
NPS remains constant

Sustain the lfestyle
you enjoy



protean

NPS FOR GOVERNMENT SECTOR

o Central Gevt. or Stats ids
X i therespective DDOdetals,
g © Entertherelevant tment lette h
- and sgnature
iy aibocsrt S
b Do RVl
CENTRAL GOVT. STATE GOVT. o ”
- ontiyk Ad fomondatory
©  Central Governinent sectar consists of the Ministries © State Government sector consists of different State
N o B Savertmants/ Unio Taririas {36/ UTs o heva N ’
fic ing i pt i physical PRAM Application Form tu the Noda: Offics)
i Civl, Defence, Fos & Telcorm and Raweys and
Central Autonomous Bodies{CABS). °
© o camy out sinooh cpstatons under NPS. & © Thetives-tisr orarchyot 535/ UT e U N T S,
iy AT (% BT S i e BT, ST 0
A A = e e b e Dresiorse o Tesary hesnuts (1A St
different entities namely Principal Accounts Oftice Treasury Oftices {DTO) and Drawing and NOTE: In eNFS, be sliovaed if PAN o
{PraQl, Pay and Ascount Office {FAD) and Drawing Disbursement Qffices (DDO) DTA is an oversight
and Disbursement Office (DDO). PraD is an oversight mechanism wheteas DTD R D carties out
mechanlsin whereos PAD & 00 cares out NPS Subsortervelatd NES funatins such s Subscrier
ST (3 T T Ev s Bt A R
A G
SUBSCRIBER ENROLMENT {REGISTRATION)
a Unigue PRAN - Permanent Retirement Aceount Number {i.e. NFS acceunt] is allstted to the Subscriber, It is the P
1L Submiission of physical FRAN application ta Office
tosubmita
Fottn {CSRF-G] to the assuciated DDD Fotmn CSRF-G can be downloaded trom CRA
T i jistration {Online through eNPS / Physi issi Wbt (wwvnpscra.nsdlco.n]. After dus verification 2 authorisation, the 00 will
OO OTTES ’ / procossing ;
I. Online Registration through eNPS wehsite: NPS Tier | as weell as Tier | account can be opened.
To faciate aster & sealess on-boading of Government employ
I s b ot R v NPS o Lt NES. sy et s I = {OPGM] then the PAO/ the
e s Sy ST PRAN applcation online n CRA,
© Else, PAD / OTO will forward the P 23 for PRAN

©  Visit2NPS vibsits (www.enps.nsdl.com]
° g
Ihaugh Asdrsar viharein oA g G

Sahasihercan coniste veifiction by Nodsl Oics.
e through an e PN Al arod i

L

Open sccountthiouhy
Dpen accutn thragh gl A
Lacker vharsin obscriver CKYCwnerein b

rified by Subscr e
Hodilnrice

‘aachaara KYC e

° PRAN application in the CRy

PRAN will get generated.

©  Alertis sent by Protean GRA ta the subseriber upan processing of request.

NOTE:

Subscribers

te 07 Hirth, fother’s name)
with o



https://enps.nsdl.com/eNPS/NationalPensionSystem.html
https://open.spotify.com/episode/6SPoVC9uYrpDvWWO0U1Uob
www.npscra.nsdl.co.in
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PRAN Allotment / PRAN kit / ePRAN

the navdy generated PRAN

of PRAN K.

I ase off for. Bian, then sPRAN
amail 1D of the Subseriber.

©  Subsiriber itk the stats o PRAN Catd by okl o Tk PRAN Carg Satus” aption under
Impartan finks"

Listen ta our Pode;
hitps: t/open.spoti

© OncethePRANIS ted, online login 10 ded He J she an
login and view / mansge NP dlcain) / Mokilz App

© Subserber Py of Subsciiber
NPS Account {wwrw.ora-nedl.com),

© Subsuribers can take print of ¢PRAN card, a s to
physical PRAN Card.

CONTRIBUTION SUBMISSION
A.Mandatory NPS Deductions

A finaneial transactions are fime ritical in aturs, timely pracessing of Subscribers’ contributions is very
Important. Hodal Offices afe entrusted vih the responsibity of recyering and processing of Subscriber
Government.

This s well a3 areears if any.

Crmalen

et fatsls

Lpioater inCRAarc

Tk atstatti
Tr

<5

Upon
‘email D of the Subscriber

ol
andta DTA DTQ in case of State Gout.

NOTE : Cantrib i aned if -
+ PRANIs deactivated { Inactivated
*» Regular contriby FRAN, ‘same month will 10t be accepted

» PRANS not associated with the uplaading office.

B. Voluntary Tier | and Tier ll contribution:

theirorpos t theimeof reirementand hercty, gthis 21 Tier o fuffil
shorttermneeds,

Multiple aptions are available ta Subscriber far contribution submission. Using anline aptians, the Subscribers can
mak= contributisns anytime and from anywhere:

Direct Remnitt it

or

© Dot facility is launched for the benefits of Subscribers to yet same-day Net Asset Value (NAY)Tor their
contributions inNPS.

° faailty, Subscribet san of set-up anSP

© Subscriber can tansfer contribution amount directly from his/her Bank Account to Trustes Bank (currently
s Banklta get same dayNAV.

© First, Subseriber needs ta activate D-Remit facilty for NPS accaunt. The activation is a simple two stage

2ssi

. VID. It s 1o be nated

— Stage ane - Visit eNPS website - www.enpa. nedl.com & sreate Virtual Ascount
that Tier | and Tier llwil have separate ¥IDs.

= irtual t,
et banking faciity (ust ke any other online funds transferl. It must be ensured that correct details ke
A umbet, IFS Cod o

8P UPI Online Payment
anding Instruction in | © Rernit Fund using UPIhandlz by entering the | @ Login to your el benking
Bark Account to auto-dabit the | 15 digitVirtual Account, account
desired amount every month
i wasitoirtus s, | © Ui © Pay dreclly Lo the Virlual
FROA iy itiirtus Account o2 Account tht has basn added
© Amount vl gelcredit s. mple, I ViUl D o Tier i 3 benaiciary
autamatically o the PRAN every 0048, the U andle (D] il
month. el

© Go to Payment Apn !
ntribute using thisUPL 1N

.

* Minimum value of contribution under D-Remit s T500/~

NOTE : D-remit wil aot be allawed f -
 PRAN s deactivated  inactivated / freeze
* Gontribution submitted s Jess than X500
+ Virtual Acaunt pravided js not camact



www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
https://www.cra-nsdl.com/CRA/
https://enps.nsdl.com/eNPS/NationalPensionSystem.html
https://open.spotify.com/episode/1syp3sqv6L80cvxhkTcPf1
https://open.spotify.com/episode/7a0qGL52dxy6cRcSlofAws

protean

Online via NPS Port:

ASubscriber i " Protean CRA.
© VisiteNPS website twww.ens nsl.com) 8 sefsct Cotributior option rider Netiona Pension Systen Tab,
°
© Makecontribution far Tierl and f or Tier Il Account:
° i ing, Debit Gard et
° T+2 day (T is dayof transactionl. subject fo receiptof slear funds from PGSP
° 3
NOTE : eNPS Contributian will ot be allowed -
+ I§PRAN s deactivated /inactivated.
+ ifeontact o
* Due 0 reasons such oS non-Teceipt of confinmation from Subscribers Bank. Debit card is not
activated for online peyinent, interi closvre of sessios efc.
Through Mabsile App.
° ¥

© Makethe contributionby:
° it
© ASubscriber

Jecting the Lontribution” option.

Through Nadal Office / Paint of Presance {POP)

° subimit Tier & Tier| o any POP.
° RAN,
°
°

Listof

Easy ways to Invest in NPS

NPS Mobile App eNPS
Do:nload;he app Visit the portal and
and contribute at contribute in a few clicks
your fingertips
€ e

2
>
[ 2

Visit any

service
Co_ntrgbute provider
using: Approach your
+Net Banking Nodal Office/
«Credit / Debit Cards \ POP-SP or use their
~UP \ online fac
+Cash / Cheque _-:



https://enps.nsdl.com/eNPS/NationalPensionSystem.html
www.npscra.nsdl.co.in
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EMPOWERING SUBSCRIBERS
{BRIDGING THE GAP BETWEEN NPS & ITS SUBSCRIBERS)

CRA has been focusing on enhancing user experience and developing new functionalities /
features in CRA system.

In our pursuit ta empower Subscribers, along with embracing ‘Digital India’ vision of the
Govt,, various features have been made available for Subscribers in the CRA system which
comprises of online execution of requests without approaching Nodal Office for execution
of the service requests. A Subscriber can manage NPS account anytime with sase
logging ta CRA system ar thraugh NPS Mobile App.

< MOBILE NUMBER / EMAILID UPDATE Q@
s part af NPS aperations, various email & SH alerts
are sent by Protean GRA on the reaistered Mablle
Number and email ID of the Subserber. Ao, for

UPDATE CONTAGT DETAILS (MOBILE NUMBER / EMAIL ID / ADDRESS)

< ADDRESSUPDATE @

ubscriber can update the latest address registeredt
inCRA. The addresscanbe updated through Asdhaar
bassd KIC . sither through online Aadhaai

2ation or through upload of aflie Aadhast

performing
Ona Time Pasanoid (OTP) is sant on registerad Mobile
Number and /o1 email D of the Subseriber. Hence, it s
Utmest. important that latest contact details are
available in PRAN.

Forupdation of contact details online, the steps aie

© Lagintayaur NP3 Aczount bww, ).

© select option

KYC file, or lsa through Digilacker. Tha steps i
© Lagin toyour NPS Account (www.craensdl.com].

©  Selent Update Personal Detalls nption, Under
tenu Demographic Changes'

Select option -"Update Address Detalls'.

Select the relsyant option- Onfine Asdhast /

under Menu Demosgraphic Chianges’
©  Existing contact dstails f any) will be displayed.

KO
fromUIDA|website) / Digilocker and update dtails.

© Submit the raqusst through OTP senton

1
‘email D/ both, as required)and sUbiit request.
© Newdetailsuwill et updated in PRAN.

© Alertis sent by Protean CRA U the Subscriber upon
processing of tequsst.

©  Address (as par Aadhaar / Digibckerhwil get
updated in CRA.

© Alertissent by Protean CRA U the Subscriber
upon processingof request.

Forms2

Atternately, the

) Onrecelptof

=

NOTE.
 FPRAN s deactivaled! insslivaledireaze, raquest niliaion willac b 2taned
ol @ detais, nominatian, co
e equest submissian Wil ot aoveed
UPDATION OF BANK DETAILS
e

Updation s provided to Subscriber. The steps are:

©  LogintoynurNPs Account (www.craensdl.com].

© SelentUp

© Selestoption - Bank Detalls update as applicabie.

! option, under Menu

©  Update relsvant Bank details for Tisrland / or Tier llaccount,


https://www.cra-nsdl.com/CRA/
https://www.cra-nsdl.com/CRA/
https://www.cra-nsdl.com/CRA/
www.npscra.nsdl.co.in

protean

In case there is name mismatch {ie. between Subscribers name registered in GRA and in Bank Account)
then. upload of the copy of Bank Proof is mandatory. And in such case. the associated Nodal Oftice is
redquired to verify 2 suthorise the request in CRA,

© Onauthorisation by O

details wil et updsted in PRAN.

° request.

Atternately, th i i Forms2

noTE:
» JPRAN s deaclialed! inaclivalzd fraezs, cequesl inilistion wilnal be ao=d
I any existing -eques is pending far aracessing n ERA ike Sank delais, nan: nation updale then, new raquest
Submigsfa 41 ot be sl

3. uPDATION OF NOMINEE DETALLS

© Lagintoyour NP3 Acsount tws nsdl

).

© Selent Up option, Lnder Manu'

© Selectoption-Add / Update Nominee detalls as applicable.
©  Update relevant Nornines for Ter | and or Ter | account.

° thraugh OTP. S

o 3

° InCRA.

© Onauthorisation by Offics, details willget updated in PRAN.

©  Aertis sent by Protean CRAL the Subscriber upan prosessing of raduest.

Atternately, th G i Forms2
{Subscrl sdhcoinl i

noTE:
v IPRA

‘s deaclivaled inaclivaled / f:eezs, -equest in'liatian wilpal be alow=d
+ J“anyexisling equesl is perding far sracessing i1 GFA ke 537 detaik, nanyination uadala then, nevs cequssi
Submigsfan 41 ot be abvied

4] UPDATION OF OTHER PERSONAL DETAILS /PHOTO / SIGNATURE 2

©  For updation of Fathers ts. Subscriher

© O raceiptof Form 2, the Nodal ffics will updats these dstails in PRAN.

i pe
E GHANGE IN PENSION FUND MANAGER{PFM) AND/OR INVESTMENT SCHEME
ol pre— Orcrcr monaa kotal
B . DR e @otak

two times Ina Financlal Year

AssetClass &

Entirs (100%)
contributions vl ba

Leso Le25

AL

y
Madimum Masirnum

securities & related
instruments.

Investment is 5% investmentis 25%

inves! jane 35 pe- the g ol
“ur Instment mati; Gr 0258 LGS

©  Rebalancing of partjafio  fsse: Alocauions s dane anually e, on e dxee of Sith of e Subscriber a5 perthe
Investmen: mar.



www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
https://www.cra-nsdl.com/CRA/
https://npscra.nsdl.co.in/download/Investment-options-under-NPS.pdf
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To update Schema Prafarence, fallow belaw steps:
©  LogintayaurNPS Account bwww.cra-nsdl.com]

© Selent

¢ option under Menu,
© Updte therequiied PP andia Investrment Scherne.

©  Submit request through OTP sentan registered Mabile Number

o e : )

° the. request

Attesnately, Subscriber can subimit the physical request (throtigh Form 658-53) 1o the associated Nodal Office. Form
Website il on

HGTE
. Inscciiated st initiation wil Aot o2 allovied
. st s 9anding for provessng in CRASystem, then nev. - be alloved

| tner nswreguest Mowee:

Subsuriber can transfer ainountfrom Tiet I1to Tie | Account any time. The steps are
© Logintayour NP Account fwwcra-nadcom.
Selact Gne Way Switch option undsr Transaction Mans
Enter the amount/units tobe swithed and confirm.

°
°
© Amountillyet transferted within stipulated timelinss.
°

ONE WAY SWITCH [0]

5 request
TRANSAGTION STATEMENT
Subscrb
NAof totalvalue of «
an contributins et inthe Trensacton Statemen.
oo i
on Subssribers ragistred emailID, CRA also sends annuzl s at the Subseriber’s add r

with CRAr atregistered smal D {as opted by Subscriber).

Other ways to obtain Transaction Statement:

Transaction Statement can be viewsd &
downinaded by lngaing to NPS Ascount

twwews cramnsdl.com)on en ongoiny be

By contacting Pratean CRA helpline
1800 2220801,

Be partof Ga-Breen”

Request can be made to the assacisted Nodal
Office to provide 2 copy of Transaction
Statement,

@ Through NS Hable Agp{NPS by Protean]

GRA LOGIN PASSWORI

ESET

s part of Subseriber smpavierment, various NPS relsted activities can be carried out by Subscribers anline n their NPS.
Forthi

Sothat Subsciber ca e

5 NPS agcount anytime.

the Forgot.

Password o1 Login windov:

ResetPassword usingsecet austion
1 T
have besn s=t earlier for this purposel,

Instant Set/Reset Password

- which her on edistered Hobile
2 | humberoremailinas ptad]
i i sharaaive Lhe apeon of Facsivordreset hvough Nad Ciice s vaisb's,
ct i

*A Subsc-iber can +equest o ve jssue of | FINITRIN a7 submiliing duy filed Form o2 (0 the soncerasd Nadal
Opvice. Thivis 3 chargeslle ransastion

9. ]| ReOUEST FORRE-PRINT OF PRAN CARD (=]
© Asubseribersanrequest g 1o NP:
ematively, Subses i ’ i slcnim)
tothe associated Nadal Otce forpracessins
° a
o pintrequest villbe s shaigesols ran
Altematively, i



https://www.cra-nsdl.com/CRA/
www.cra-nsdl.com
https://www.cra-nsdl.com/CRA/
https://www.cra-nsdl.com/CRA/
https://www.cra-nsdl.com/CRA/
www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
https://cra-nsdl.com/CRAOnline/asomPreLogin.html
https://soundcloud.com/nps-ki-pathshala-podcast/s-03-government-subscriber-can-now-select-their-investment-option
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a
INTER-SECTORSHIFTING &Y

o) e ey o O e v iy o A0l e
continue with i shift

TIERII TAX SAVER SCHEME(TTS)

Until scenty, o benei e avalabl ol o ivesto i Tir| acsount of NG and Tl ccount it

ane office to anther offics with the same PRAN,

Forexams'a I the s ot ard gat
3 75 ERAN andler Sale B ratnes (hs PEAN 531 b shified o Cerl G

For shifting PRAN, iitats

© Loginto yourNPS Account fwww cra-nadl com).

©  Select Inter Sector Shifting'optionunder Transact Online Meru
©  Capture the requsst by providing relevant detals
° ther throgt dh
° st
xaimple 0 State Boyt, afice.
© Then,
Gentrel oyt offie will confim the requestl,
° shifted
©  Alertis sent by Protean CRA o the Subseriber Lipon processing of reuest.
1S5 45 ot requites vhen the Susscriser s maviog it tie same Sata. Betwsen the State Gout. 21t
2. ta anather affize. Insuch cascs, when the catbution
PRAN wil
NGTE
. inscriasted suuestinitiation will ot se alovred
i 2 4 o processngin C2ASyster, thea nev be stoered

» USipaledl reuest i unde

| tner nswreguest owes

TIERII ACTIVATION

Any Subseriber having Tier | aceount in NPS an activate Tier Il aceaunt anline through eNPS portal of Pratean CRA if ot
thetime of ragistration.

©  Visil éNPS Website fww.enps.nsdl.com and select Tier | activation oplion under"National Pension System® Tab,
© FrovideP Than, furnish

©  Make payment afintial contributian of minimu 2500

° sither

° Tier

° lequast,

erllAcsount,
exclusively for the A s TS AT T T Rty
TTS Sghee.

Features of Tier ll Tax Saver Schame:

©  Schems s only for Cantral Govt. smployses.

this lackin period.

° for of TS lac

- FM of the thres PFMS) Subseriber san
select separate PFM for sach sontribution.

Listen to our Podizast an Tiar | Tax Saver Schame(TTS) under NPS:

‘ade o 2WLaérigsV zqeXir

Process to activate TTS Account

TTS Accaunt aan be activated online in 2 matter of minutes
through NP3 platfarm.

Visil eNPS Website {wwwanps nsdl.cam) and o
select“TTS activation” option Under "National - 4
Pension System’ Tab. y |
y
o Foer NE

mobile number. Than, urnish the equired datalls.

©  Make payment of intizl contributian of miimurn T1000.

° sither
® i ing of 1equest
NCTE
- Inscriuatedin fesze st st it atian vAl pat be Aowed.



https://www.cra-nsdl.com/CRA/
https://enps.nsdl.com/eNPS/NationalPensionSystem.html
https://enps.nsdl.com/eNPS/NationalPensionSystem.html
https://open.spotify.com/episode/1houJ2WLa4riqsV1zqeXjr
https://open.spotify.com/episode/13ItG2mwPH4HKcn7d3qII5
https://open.spotify.com/episode/1eXPM2gxb966EuiXaCWSgC
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(TE—

THE INCOME TAX BENEFITS UNDER NPS

THE FOLLOWING SERVICES CAN BE
AVAILED THROUGH MOBILE APP

ONEMPLOYEE'S
CONTRIRUTION:

ONEMPLOYER'S

CONTRIBUTION

mployee’s own cortribution

lia ot Gesuctionundr CATRETOaD
2 Monetary caiinglunder 80ECD2)

et Thisrebta s over il ahove BUCCE

i the avarall
ceilngof €150 s limit of T151 lacs.
80CCE af the Income Tox act

VALUE-ADDED SERVICES

Inordsr to faciitate and resolve queries of Subscibers, Piotean CRA
has heen continuously engaging In process re-engineering,

Different valua-added services have been provided fo enrich the
experience of the Subscribes.

4 SMS&EMAILALERTS
Protean GRA sends periodic and regular alrts for latest
developments, NPS relsted nformation, policy changes, PRAN
‘gencation, cantribution, ithdrawa, holding status{ic value o
of units] atc., 1o Subscribers on registered Eral 1D / Motila
number tokeap ther updatad sbout thair PREN

&

MOBILEAPP o
To further enhancs the ease and accessibility of NPS, Protean
R NPS Mobil which th

Subsaribers can access thelt NPS ascountan the go.

S Mabile App, called
platfotm, is convenient, end gives users a better and faster
experience. Subscriber can login 1o the App Using user D
{PRAN)and pasaword (1. using the same credentials that are
used ta lagin ta NPS Azcaunt)

VOLUNTARY
CONTRIBUTION:

Employes can oluntarilyinve:
additional amaunt of 251
more)to KPS Tier|.
claim tox deduction on the same
undersection 806CD 1) subjact.
t0amaximum of
250,000,

B onineregstration
@ mestrg et
TerlWihdova
TH Change Scheme Preference

Update contact details o gt
tegular updates

) S

* Bilingusl-avaiablain Engiich ana )
P

Dowikaad the NPS App -

nthe
[ App Store

4 cHATROT

too withaut calling anyone or raising query. Protean CRA has.
intradused its dedicated Chatbot "KYNA” which s like your
online assistant who can provide you the NPS information
I G s (6 i 0 ST o

el S B i caE o) G Qi
KiNATS

resnuns:urm'mmahnn from Pratean CRA 60Ut NP3,
available round the clack.

can aceess KYHA
 Protean CRA Gorporate website “wenw.npsers.nsil.co.n”
& Subscribert login vebsite "wrers-nedl.com”

@ NPS Mobile App called 'NPS by Pratean”

L r—
RetomaGolasat

Ralse grievanice and iews
status of grievance

Raset passurd o change
ity questione

®
®
R—
=8

Viw holdings {recent
Investruent details

PS by Pratean”

> Google Play

KYNA (Know Your NPS &.APY)



www.npscra.nsdl.co.in
https://www.cra-nsdl.com/CRA/
https://apps.apple.com/in/app/nps-by-protean-nsdl-e-gov/id1095960980
https://play.google.com/store/apps/details?id=nps.nps
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4 PROTEAN CRA'S WEBSITE

Protean CRAs website (wwwnpscransdloon) fs 2 ane
stop destination for information on NPS. Acting ke frant

door for Subseribers, it is designed ta oifer holisti insight —| 'I\I Gesmey RN O
NP Ina comprehensive and appaling manner. =i ——— H

the cantent is supported by Frequently Asked Questions
(el D ey i S i

protean

Change Is growth

Intemediaies Adedicsted Sbtorer Comerscreatedto

from NPS.

 Bilingual- aiablein Engish and R
o MabileResponsive

<% NPS PROSPERITY PLANNER (NPP}
ok
Foned anbictaica datain thel espactive PRAN l

to e salf-sufficiant at tha tine of retiraimant,

under Subscriber's Comer. Be Financially Ready. Plan Your Retirement With

NPS Prosperity Planner

NPPEWILL ASSISTIN

Knowing status of how financially
readyonels for retirement

Calculate Pension
‘one shal ge

Arrive at Pension
‘one shallneed

Know what
one shalldo

Underatanding why Understanding how much one
Retirement planning () needs to cantribute toreach
is impartant [l >4 afinancial milestone

LEE]

Investing anline:in 2 Simple,
Safe and Secured manner



www.npscra.nsdl.co.in
www.npscra.nsdl.co.in
https://open.spotify.com/episode/0kUVJTfAIgeAj2kvAoaxgn?si=6369d4fca5ad4684
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EXIT{EROM RES) ELO If the emplayr certifiss that the Subsaribar lias baen discharged from servicas of the cancared
— walidatian ar dist

a5 per PFRDA {Exits & Withdrawals under NF3) Requlations 2015 & smendments thereta, Exit from NP will happen upan iy Coeusbem @iz enpr i B
Retirament{i. attaining the age of the retirament, stiras or exits] or upon
Death of the Subscriber.

upon Retirement / Superannuation.

Annuity °
(Pension] under (in case of death,
NPs:

Premature Exit/ Unfortunate Death
Voluntary Retirement

Normal exit
{0n Retirement
/Superannuation)

Multipla aptions of annuity sehamas ara availabla. The amaunt af annuity is dapendant an the
pansian wealth accumulated fn the PRAN til axit from NPS. the vesting pariod and annuity
‘scheme aptedby the Subscriber/ fomily member

{Before normol exit/
Retiremant /
Superannuation)

{Exit before
perannuation)
O S o S T D i

Complete (100%) lump sun  Complate (100%) Lump  Complata (100%) vithorawsl af ASPs empanelie, s and Annuity Cale
R [ e cumvitravel fowed i corps o pomineeee s praviderphp.
corpus is equsl to or below  the corpus s equal to or  the corpusis less than or aqual to © Subscriber  family insmbar naed t salact ASP and annuty scheims s part of Extt raguest if
Setan ity 5 Lok Homemer, hemominess ot s pplcale apted
Sonaptior sty e
' ' o
225 akhatleasth0hatthe T 5 Lakh ot lemst A% of 25 Lakh, at least £0% of the Tompeame. . PremanreExi /Voluntary Retrement/ the PRAN as an the dateofination
acoumulated pension viealth  the aceumuiated pension  accumulated pension viealth af ity atne | NormalEX (Retrement. Superanuation) ) (e 100 i G O
has tobe utlized for Annuty | wealth of the Subscribar  the Subseribar has to be utlized oo allocating the eorpus for the ump sum or annuy
providing  for etiodic. has to be utilized for for  default  Annuity by and both 23 the case nay he.
Pansion to fha Subeorbar | Amulty movdng for | dapendants the balsnee 20%
o ':fmf‘"':fmm/” S e m:i',‘:j:q:‘“ i €10 @ i UponDeath The carpus accurnulated in PRAN as on the date of
o= e i et of bt hall . it o slooaing
A BEN O e same amond the i o amuty and both
op o o5thecomermaye
SrsrreEneent | b & o db fry | P 6 i ) s Nete: . tump s s
S Cee || DED OGO || PR TRIGTD i, oo th et o 6 b U3 To B sy heraas s i urscampanens o the
Citizens of India sector post wil be paid to the alive or if mother & father are not D i e e
carming o Tar Savver tominass and A% for | Sependenta. then 831 Amnunity
Shifting 1SS} default  annuity by corpus will be rewmed to the Gption of Famly o ~ Jisath
Epn Gy GG @ Pension provided " ;
Sbsarier and n th shoence of Cibociy
idran, o th gl
pE—
Unfortunate Iriane of 28 PERD A wabats ptrinae,
deathaf NPS  mather 2 fother) ara alive or f mother & fathe: ara not dependents, then the Annunity corpus will ba
post ratumad =
Pt o
i
Aty et
b
seath .
; i
P —— - )
205 N
fatherof alivel.
2 itrane a 4 N orpus)
Lepous eradie o

the Subscriber, as maybe applicable.


www.npscra.nsdl.co.in
https://www.pfrda.org.in/
https://www.npscra.nsdl.co.in/annuity-service-provider.php
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DEFERMENT / CONTINUATION UNDER NPS

PROCESS FOR SUPERANNUATION / PRE-MATURE EXIT

Exit pracess s complately paparlass and Steps are:

-
© Loginta NPS Accaunttviww.cra-nisdl.com) Select “Exit fram NPS”
M & then nitete eXicrequest.

< © Masto therexitered deris e eress, Eank dtals naminee -
9 e ] "
( 0 Cor e v s i o st st o s ©

vice Provider tASF),

© Submit request through OTF/ eSign. Request willget accepted in CRA system.

° i taDTA.
for authorisatian.

© Nodal ffice willverify details and authorize the Exit request online in CRA.

°

© If annuity is applicable, Subscribers detsis & documents wil be shared with the selected ASP for start of
3 i asp

At the time of retirement / superannuation, Subscriber has following options: ferissuance of pensian.

© et request

DEFERMENT OF WITHDRAWAL

INTINUATION OF NPS ACCOUNT
— Superannuation Exit Reguest can be initiated anytime six months before retirement, However, 1t will get
processed after retirement.

. Subscriber can opt to continus in NFS tll 7 years of . Subscriber can deferwithdravsal and stay invested in

age ond also contributs to avall exclusive tax NPS 1l he / she turms 75 years. -
banefits. — Altemataly, form along tothe Nodal
Offica for pracessing exitraquestin GRA.
b Al the faciliiss and options of normal NPS account b Multiple deferment options are avaiiable - Defer
ke access to CRA system, aption 1o switch fund Lunp-5uim or Defer Annuity or Defer Both Lump-surn. Bl !
managers and assets clas atc. will ba available. A

= Subscriber can exit fiom NPS and start pension
‘anytime duing the period of continvation

‘Subseriber can witharaw NPS waalth 2 per willin a
phosed manner over the period of 15 years.

Subszriber has optian to vt from NPS anytime
during Deferment.

PROCESS FOR EXIT UPON DEATH OF SUBSCRIBER

o dlcainy Reaest © The nominee ¢ claimant needs to approach the sssocisted Nodal Office (DDDIPAOICTO) of the decessedt
Sulbsorber and submit Forim for "Ext from Ntionsl Petiion Systerm Due o Dsath along with supporting
dacuments mentionedin Form

© Ifthe. opted for, [}
°
° ©  On receipt of physical documents, the Nodal Office will verify the Form & supporting docurnents. After due
Wakch iced on Continuation & Deferment Process' a7alable O OUYOUTbs Ghantel NES Ki Pathshala O Copmes o s R G N SR Sl ) i o S b By
ttpes/ bty 22L2TkR accountan perstipuated timelnes.
receipt
from ASP, the annuity corpus ing n the PRAN will b ansferred to ASP for ssuance of pension to the familly

mambars,


https://www.npscra.nsdl.co.in/
https://www.npscra.nsdl.co.in/
https://www.npscra.nsdl.co.in/
https://bit.ly/2ZLzTkB
https://open.spotify.com/episode/3pbmUzxhR5iurCNnqXeaqh
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PARTIAL WITHDRAWA

p scrib P
Withehawal of aceumulated pension wealth, nat sxcsading
25% of contributions made by himiher and excluding
contributions madeby employer, ot any time before exit

“The details regarding purpose of Partial Withdravsal and the.
elated conditians ar2 provided balov:
©  Subscriber shalliave been in the NPS at least for the
pariad af thrae years from tha data of Joning

© Subscribar can apt for withdrawal not excesding
25% of contributions made by him/her

© Subaaibar is alloved to withdraw upta only @
masimum of three times during the entire tenure of
subscription.

° reatimant QUERIES / GRIEVANCE REDRESSAI

Tt etc.

No stpporting documents (. stated v
valling Partal Witherawal, The Subscr

heraveal reason) are required to be submitted by the Subscriber for

Subseriber can raise queries / grievances against any entity under NPS

nline Mode  thraugh the Gentral Brievancz Management System {CONS] by logaing ta
Online Mod {coms)
NPS Accountor i
PROCESS FOR PARTIAL WITHDRAWAI
Call Gertire Subscriber can eallat Protean CRA Call Centre fon Tol free number
© Thes: Formto th .10 assosiated or VR query.
D00} Partial i CallCenter Exeotivs or Intetactive Voice Response (VRL

© Doosrag a 3

o " . Physical Subscriber can raise querles / grievances under NPS by submitting

©  Hlertis sent by Protssn CRA R the Subseriber Upan proces G Nodal Office / CRA ur aan alse submit the arievance in writing.

Subscriber can s website
Corner.

artial Withdrawal allowed In NPS?

e/ (KPAMMIAINEmmnH

CRA SERVICE CHARGES

© Incaseol ibers,
Changas snd Transaction Charges ate barne by the Gavarhmant

© Subscriber is required to pay the charges prtaining to voluntary sentributions, patialfconditinal
I stfot reprint of charges

© Subscriber may refer the detalls of NS charyes available on Protean CRA Website at link -
wwwrpsera nsdl e infnps-charges:



https://www.npscra.nsdl.co.in/
https://www.npscra.nsdl.co.in/
https://www.npscra.nsdl.co.in/nps-charges/
https://open.spotify.com/episode/0KPdMM1d1NFmmnHLvjiiae
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PROTEAN CRA'S SOCIAL MEDIA ENGAGEMENT WITH SUBSCRIBERS:

o]

. ‘

Pratean CRAs Facehaok page offers comprehensive and exclusive orline cantent an NPS, providing
users with all the Istest updates they need ta knaw about NPS. Protean CRAs Facebook page has

information.
Prat GRA s e sl rseos 1 he gl sace hsn s st 0o of sudree L the

.t pawarful digits platforms. This has enbled us ta build a strong
e Srsabeldon, mveass o o o webaie s bt st smrce of

K+
4 PAocFoLLOWERS

nstagram, 7 5% 3 prts 185 g e ]
Itagram bandle proteancrs Messages are i
ol El

imparted an Instagram on various topics that include

7 4 retrement planning and asa informatian regarding
interactive vidaos rlated o NPS 25 3 praduct and fs Operationsl aspects. We have & NPS, There are also regular posts and stories which
coneptuled ideon based n queren e s ek eceied fom adressos FAS benefits of investing ealy and 5o on

s  Nadsl Offces. The understanding el
s 5 ) St 95 (o ) S50 reqarqu P, orscean - @protean
Subseriber can waich these videos anytime T gain more Mnowledge & protean.cra
understanding abaut NPS & ts features EiIE N oaQv "

&

P

NPS ki Pathshala paople
HPension HNPS HRetirement SUBSCRIBERS 180K+ sesking answers 1o thelf queties un NS, Protean CRAS Quora page has
emerged 35 2 key driver in encauraging discussian an NPS. By creating a
parsnaize fed o nevrs o vaiad qustons on NS, tean R s

source of credible and definitive information on the platfoim.
Inighil amamers ana rasiors o understand NS and brosdn el
perspective about the scheme.

NPSKiPathahala-Podeasts [RGB NN
information) can be accessible duting
W (through dedicated channel, called NP3 Ki

Pathshala} and has NPS and retirement
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ACKNOWLEDGEMENT

Pension Fund Requlatory and Development Authority (PFRDA}is the requlator for NPS and has put in place
an unbundled architecture through a set of i [such as Central ing Agency,

Polnt of 1 P thair respective
areas af operations. In its requlatary capacity, PFRDA has notified regulations for the itermediaries and
processes under NPS, giving NPS the status of requlated product. Efforts are continuously being
undertaken by PFRDA in arder to strengthen NPS and make it mare efficient. Similarly,rigarous marketing
and promational activities are undertaken by PFRDA in order to popularise NPS. PFRDA also provides
constant support and guidance ta the different intermediaries, thereby enabling smooth and effective
functioning of NPS.

® eorsemers

protean

Change is growth

Protean eGov Technologies Ltd.

Central Recordkeeping Agency (National Pension System)
CIN: U72900MH1995PLC095642
st Floor, Times Tower, Kamala Mills Compound, Senapati Bapat Marg,
Lower Parel (W), Mumbai - 400013,
© (022)2499 4242

® vawsprateantechin | wwwnpseransdlcoin

© NPskibatrshals @ wotemers (@ noshi-pathehali-podeast (@) Protean G


www.npscra.nsdl.co.in
https://www.proteantech.in/
https://www.facebook.com/ProteanTechnologies/
https://www.youtube.com/channel/UCHu3qDE4hRaoIYc2OpZUbYA
https://www.instagram.com/protean.cra/
https://soundcloud.com/nps-ki-pathshala-podcast
https://www.quora.com/profile/Protean-CRA
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